
STANSPORT DEALER TERMS AND CONDITIONS

RETURN MERCHANDISE POLICY
Permission for any returned merchandise must first be secured from company in writing. DO NOT 
telephone for permission. The return of non-defective Stansport merchandise, when authorized, is 
subject to a 20% restocking charge. All claims must be made within 10 days after receipt of 
merchandise. No shortages are allowed unless reported within 15 business days.

• Minimum Order $200  Orders less than $200 are subject to a $15 handling charge.
• Credit cards accepted - Subject to handling charge.
• Terms Net 30 days - subject to credit approval.
• All merchandise F.O.B. our warehouse.
• Price subject to change without notice.
• Merchandise subject to stock on hand.

COD & CBD ORDERS
All COD & CBD orders must be processed with a Cashiers Check, Money Order, Certified Bank 
Check, Cash, Visa or Mastercard. Company and personal checks Will Not be accepted unless 
approved in advance by authorized Personnel. COD orders subject to $10 handling fee per box. 

SHORTAGES
If shipment is received short from a carrier, then a freight claim must be filed immediately with that 
carrier. Our responsibility ceases when we receive the signed bill of lading. If a shortage occurs 
within sealed cartons, we must have a shortage report within 15 business days of receipt of 
merchandise for verification. We are not responsible for any loss, damage, or pilferage in transit. 
Claims for same must be filed with carrier.  

CHANGES
All prices, specifications, packages, and put-ups are subject to change without notice.

CORPORATE OFFICE/WEST COAST DISTRIBUTION CENTER
2801 E. 12th Street, Los Angeles, CA 90023 Tel: 323-269-0510 800-421-6131 Fax: 323-269-2761

EASTERN DISTRIBUTION CENTER
1600 Dutch Lane Building 72D
Jeffersonville, IN 47130  


